
  
  

  
  

      
  

              

    

      

Proctor360 System 
Monitor Guide 

Windows & Mac 

OS 

**YOU WILL NEED ADMINISTRATOR ACCESS TO YOUR DEVICE IN ORDER TO 
FOLLOW THE FOLLOWING STEPS 

***Only Mac and Windows devices are approved*** 

For questions or issues please fill out a support ticket HERE 
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WINDOWS STEPS: 

Please Agree to Terms of Service and Begin System Check 

For first time users select “Download for Windows” if you’ve used the tool before select 
“Open Proctor360 App” 

For questions or issues please fill out a support ticket HERE 
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Once downloaded, open your downloads and open ”Proctor360SystemMonitor.msi” 
then select “More info” 

Then select “Run anyway” 

For questions or issues please fill out a support ticket HERE 
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Follow the setup instructions for Wizard 

Accept the terms and follow the instructions. 

For questions or issues please fill out a support ticket HERE 

Pg. 4/8 

https://support.proctor360.com/help/365012637


  

  

    

      

Once setup is complete select Install 

Select Finish 

For questions or issues please fill out a support ticket HERE 
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Finally select “Open Proctor360 App” 

Once completed you should see the following message, continue with your exam. 

For questions or issues please fill out a support ticket HERE 
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MAC OS STEPS: 
Please Agree to Terms of Service and Begin System Check 

Select Download for Mac 

For questions or issues please fill out a support ticket HERE 
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Open Downloads in the right corner of Chrome and select Proctor360.pkg 

Now you’ll receive a pop shown below, select OK 

For questions or issues please fill out a support ticket HERE 
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Select the Apple Icon and open System Preferences 

Open Privacy and Security and scroll down to Proctor360SystemMonitor.pkg and 
select Open Anyway 

For questions or issues please fill out a support ticket HERE 

Pg. 9/8 

https://support.proctor360.com/help/365012637


  

      

    

      

You’ll receive the following pop up, please select Open 

Select Continue to proceed with the installation 

For questions or issues please fill out a support ticket HERE 
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Select Install to complete the installation 

Optionally users can Read License then select Agree to complete the installation 

For questions or issues please fill out a support ticket HERE 
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Once the installation is complete return to the exam check in page and select Open 
Proctor360 App 

The following pop up will appear. Please choose Open System Settings 

For questions or issues please fill out a support ticket HERE 
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Enable Proctor360SystemMonitor on the right side 

For questions or issues please fill out a support ticket HERE 
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Once completed you’re all set, you should receive the following messaging. 

If you run into any issues please refresh the page and you can restart the 
download process and go back through each step. 

For questions or issues please fill out a support ticket HERE 
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