Pr&ctor360

Proctor360 System
Monitor Guide

Windows & Mac
OS

**YOU WILL NEED ADMINISTRATOR ACCESS TO YOUR DEVICE IN ORDER TO
FOLLOW THE FOLLOWING STEPS

~Qnly Mac and Windows devices are approved

For questions or issues please fill out a support ticket HERE
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WINDOWS STEPS:

Please Agree to Terms of Service and Begin System Check

System Check

We will perform a brief system inspection to confirm that your device meets the essential criteria for a seamless exam experience. This check is crucial to verify that your device is compatible with the Proctor360 platform.

System requirements

Please review our System Requirements before proceeding with the inspection

A" Windows +

" Mac =P

| AGREE TO THE TERMS OF SERVICE & PRIVACY POLICY

For first time users select “Download for Windows” if you’'ve used the tool before select
“Open Proctor360 App”

System Monitoring

Download and install the Proctor360 System Monifor App on your Windows computer.

Desktop App Required

&, Download for Windows

I Show Instructions. I

Already installed the app?

Open Proctor360 App

For questions or issues please fill out a support ticket HERE
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Once downloaded, open your downloads and open "Proctor360SystemMonitor.msi”
then select “More info”

Windows protected your PC

xoft Defender Sma an unrecognized app from
ing. Running this app might put vour
\ e info

Then select “Run anyway”

Windows protected your PC

Microsoft Defender SmartScreen pre d an unrecognized app from
starting. Running this app mig vour PC at nisk.
App: Proctor360

Publisher: Unknown publisher

For questions or issues please fill out a support ticket HERE
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Follow the setup instructions for Wizard
A Proctor360 System Monitor Setup = >

Welcome to the Proctor360 System
Monitor Setup Wizard

The Setup Wizard will install Proctor 360 System Monitor on
your computer. Click Mext to continue or Cancel to exit the
Setup Wizard.

[ ]
Back Mext Cancel
———

Accept the terms and follow the instructions.

"M Proctor3G0 System Monitor Setup = et
End-User License Agreement
Please read the following license agreement carefully

PRIVACY POLICY
Last Updated February 2026

This Privacy Policy describes Proctor360 Inc.'s ("Proctor360."
“we," "us" and "owr™) policies and procedures for the collection,
receipt, use, storage, sharing, transfer, disclosure and other
processing of personal information through any and all of our services

(collectively the "Services").

I B 1 accept the terms in the License Agreementl

Print Back Cancel

For questions or issues please fill out a support ticket HERE
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Once setup is complete select Install

¥ Proctor360 System Monitor Setup = >
Ready to install Proctor260 System Monitor @
Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.
Back | o Install | Cancel
Select Finish
" Proctor3@0 System Monitor Setup = bt

Completed the Proctor360 System
Monitor Setup Wizard

Click the Finish button to exit the Setup Wizard.

B Launch Proctor 360 System Manitor

]
Back Cancel

For questions or issues please fill out a support ticket HERE
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Finally select “Open Proctor360 App”

Desktop App Required

&, Download for Windows

Show Instructions

Already installed the app?

Open Proctor360 App

Once completed you should see the following message, continue with your exam.
System Monitoring

Download and install the Proctor360 System Monifor App on your Windows computer.

System Monitor Verified

Proctor360 System Monitoring App is installed

For questions or issues please fill out a support ticket HERE
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MAC OS STEPS:

Please Agree to Terms of Service and Begin System Check

System Check

We will perform a brief system inspection to confirm that your device meets the essential criteria for a seamless exam experience. This check is crucial to verify that your device is compatible with the Proctor360 platform.

System requirements

Please review our System Requirements before proceeding with the inspection

A% Windows +

" Mac +

| AGREE TO THE TERMS OF SERVICE & PRIVACY POLICY

Select Download for Mac

System Monitoring
Download and install the Proctor360 System Monitor App on your Mac computer.

’

Desktop App Required

o, Download for Mac

Show Instructions

Already installed the app?

Open Proctor360 App

Hauin~a Tranhla® Olinle Ta Tranihlachant

For questions or issues please fill out a support ticket HERE
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Open Downloads in the right corner of Chrome and select Proctor360.pkg

& Chrome

File  Edit View

History

Bookmarks  Profiles Tab Window Help = Q & © WedFeb18 10:18AM

& Proctor360 Exam x 4+

G = prodistudent.proctor360.com/#/check-requirements/vbBRge45vz1IHaozj41F * B

Recent Download History
#®  Proctor360SystemMonitor.pkg

12.7 MB + Done

System Monitoring
Download and install the Proctor360 System Monitor App on your Mac computer.

U

Desktop App Required

Full Download History

&, Download for Mac

Show Instructions

Already installed the app?

Open Proctor360 App

Having Trouble? Click To Troubleshoot <

1+ @00=EPEOB0ORNIRE 02 NG &

Now you’ll receive a pop shown below, select OK

& Chrome File Edit View Bookmarks ~ Profiles

History Tab Window Help

& Proctor3s0 Exam x +
2 prodistudent.proctor360.com/#/check-requirements/vbBRge45vz1IHaozj41F

Recent Download History

0SystemMonitor.pkg

IMac compute
“Proctor360SystemMonitor.pkg”
can't be opened because Apple
‘cannot check it for malicious
software.
“This software needs to be updated.
‘Contact the developer for more

Show Instructions

Already installed the app?

Open Proctor360 App

Having Trouble? Click To Troubleshoot <

OeENIRE?7O® @~

For questions or issues please fill out a support ticket HERE
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Select the Apple Icon and open System Preferences
| & |chrome

About This Mac x +

File Edit View History Bookmarks Profiles Tab Window Help @) 2 Q 8 © WedFeb18 10:56AM

System Settings...

AbpStie rostor360.com/#/check-requirements/vbBRge45vz1IHaozja1F

Recent items
@  English v Support Kranthi Bathula

Force Quit Chrome

Sleey . .
° System Monitoring
Restart...
Shut Down... Download and install the Proctor360 System Monitor App on your Mac computer. me
T

Lock Screen s
Log Out Robert Rimes... . ',

Desktop App Required
&, Download for Mac

Show Instructions

Already installed the app?

Open Proctor360 App

Having Trouble? Click To Troubleshoot <

00N ORE 00 BRT1E &

Open Privacy and Security and scroll down to Proctor360SystemMonitor.pkg and
select Open Anyway
Privacy & Security

Q

* Robert Rimes
-

Apple ID

] Apple Advertising

Security

&\
g Wi-Fi Allow applications downloaded from

3 Bluetooth App Store

® Network ® App Store and identified developers

M Notifications “Proctor360SystemMonitor.pkg"” was blocked from use because it is not

— from an identified developer.
<) Sound

B Focus Open Anyway
X Screen Time

9 General

© Appearance

! FileVault

@' Lockdown Mode

@® Accessibility
@& control Center Others

* Siri & Spotlight @ Extensions

¥ Privacy & Security
! Profiles

(= Desktop & Dock

Advanced... ?

For questions or issues please fill out a support ticket HERE
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You'll receive the following pop up, please select Open

& Proctor360 Exam x| +

25 prodistudent.proctor360.cor
Privacy & Security

Q

. Robert Rimes
@ Arple D -

= Wi-Fi

“Proctor360SystemMonitor.pkg”
% Bluetooth can't be opened because Apple
@ Network «cannot check it for malicious
software.

This software needs to be updated.
Contact the developer for more

@ sound information.

I Notifications

© Focus

R Screen Time

General

© Appearance
® Accessibility

Cancel

Others

Control Center
* Siri & Spotlight @ Extensions

¥ Privacy & Security
Profiles

= Desktop & Dock
#¢ Displays Advanced.. ?

@8 walinanar

Select Continue to proceed with the installation
#® |nstall Proctor360

Welcome to the Proctor360 Installer

This is a Proctor360 System Monitor Installer

Introduction
This installer will guide you through the installation of Proctor360 System
Monitor.
This application requires administrator privileges to install and operate.

Click Continue to proceed with the installation.

Continue

For questions or issues please fill out a support ticket HERE
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Select Install to complete the installation
#® Install Proctor360

Standard Install on “Macintosh HD”

Ll This will take 24.6 MB of space on your computer.

License Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will be

BeslistegiSe el able to use this software.

Installation Type

Change Install Location...

Go Back Install

Optionally users can Read License then select Agree to complete the installation

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

For questions or issues please fill out a support ticket HERE
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Once the installation is complete return to the exam check in page and select Open

Proctor360 App

System Monitoring

Download and install the Proctor360 System Monitor App on your Mac computer.

g

Desktop App Required

&, Download for Mac

Show Instructions

Already installed the app?

Open Proctor360 App

Having Trouble? Click To Troubleshoot

The following pop up will appear. Please choose Open System Settings

& SystemSettings File Edit View Window Help

& Proctor360 Exam X  +

2 prodistudent. proctor360.cor

Q

f Robert Rimes

& /opeD
= Wi-Fi

3’ Bluetooth
® Network

) Notifications
@) sound
€ Focus

X' Screen Time

® General

@ Appearance
® Accessibility
@ control Center
* Siri & Spotlight

¥ Privacy & Security

(5 Desktop & Dock

lays

- = 8 © WedFeb18 10:59AM

Background Items Added
*Proctor360SystemMonitor” added items
that can run in the background for all

Login Items users. Do you want to allow this?

Support Kranthi Bathula

me

Helper Approval Required as
Proctor360 requires a privileged helper

to run with administrator privileges. .‘

Please approve it in:
System Settings > General >
Login ltems

Then relaunch the app.
Open System Settings
Quit

=]

Google Updater

é Microsoft AutoUpdate

. Microsoft Corporation

e Microsoft Teams ¢

For questions or issues please fill out a support ticket HERE
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Enable Proctor360SystemMonitor on the right side

Q

. Robert Rimes
< AppleiD
= Wi-Fi
R Bluetooth

@ Network

I Notifications
4—')) Sound
& Focus

X Screen Time

a General

¢ Appearance
@ Accessibility
Control Center
® Siri & Spotlight

W Privacy & Security

(= Desktop & Dock

-®- Displays

For questions or issues please fill out a support ticket HERE

<

Login Items

open, such as checking for software updates or syncing data. Turning off a

background item may prevent these tasks from being completed.

EdgeUpdater

Item from unidentified developer.

Google LLC
1item

Google Updater

2 items

Microsoft AutoUpdate
2 items: 1 item affects all users

Microsoft Corporation
1item: 1 item affects all users

Microsoft Teams
1item: 1 item affects all users

OSMessageTracer
Item from unidentified developer.

Proctor360SystemMonitor
1item: 1 item affects all users

Zoom
1item: 1 item affects all users

©)
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Once completed you're all set, you should receive the following messaging.

& Chrome File Edit View History Bookmarks Profiles Tab Window Help

& m) & Q 8 © WedFeb18 11:01AM
° & Proctor360 Exam x  +

prodistudent.proctor360.com/#/check-requirements/vbBRge45vz1IHaozj41F

Préctor360

@  English v Support Kranthi Bathula

System Monitoring

Download and install the Proctor360 System Monitor App on your Mac computs

®

System Monitor Verified

Proctor360 System Monitoring App is installed

D

Having Trouble? Click To Troubleshoot

- @00

OeB0eEReO X

If you run into any issues please refresh the page and you can restart the
download process and go back through each step.

For questions or issues please fill out a support ticket HERE
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